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The Office of Faculty Development Technology Survey was given to all faculty (lecturers, tenure track and tenured) Spring 2002 through their on campus mailboxes, there were 167 respondents.  
Summary of the results of the Questions:

Question 1. Rank your level of confidence in using:




 not confident




      confident
Email (Q1a)



1

2

3

4

Internet/WWW (Q1b)


1

2

3

4

Blackboard (Q1c)


1

2

3

4

Word (Q1d)



1

2

3

4

PowerPoint (Q1e)


1

2

3

4

Smart Classroom (Q1f)

1

2

3

4

Web page creation (Q1g)

1

2

3

4

New tech tools for classroom use (Q1h) 1

2

3

4

New tech tools for research (Q1i)
1

2

3

4

New tech tools for assessment (Q1j)
1

2

3

4

· There is high confidence among the responding faculty with the use of email (Q1a), the internet (Q1b), and MS Word (Q1d).
· The majority of responding faculty have at least low confidence with Backboard (Q1c).
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Question 2. Rank your level of interest in learning about:




 not interested




      interested
Email (Q2a)



1

2

3

4

Internet/WWW (Q2b)


1

2

3

4

Blackboard (Q2c)


1

2

3

4

PowerPoint (Q2d)


1

2

3

4

Word (Q2e)



1

2

3

4

Smart Classroom (Q2f)

1

2

3

4

Web page creation (Q2g)

1

2

3

4

New tech tools for classroom use (Q2h) 1

2

3

4

New tech tools for research (Q2i)
1

2

3

4

New tech tools for assessment (Q2j)
1

2

3

4

· The majority of the responding faculty (55%) are not interested in learning more about email (Q2a) or the internet/www (Q2b).
· The majority of responding faculty is at least low interested in learning more about Backboard (Q2c).

· Note that the PowerPoint (Q2d) and Word (Q2e) questions are in different order from the confidence question above, PowerPoint (Q1e) and Word (Q1d).

· A majority of responding faculty are interested in learning more about Smart Classrooms, Webpage creation, and new technology tools.
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Question 3. Do you use the following Blackboard features in your courses?



    
     no courses

  some courses

      all courses
Announcements (Q3a)
 
1


2


3

Syllabus (Q3b)


1


2


3

Links (Q3c)



1


2


3

Threaded discussions (Q3d)

1


2


3

Digital drop box (Q3e)

1


2


3

Assessment/quiz/test (Q3f)

1


2


3

Grade book (Q3g)


1


2


3

Groups
 (Q3h)



1


2


3

Chat (Q3i)



1


2


3

· A moderate percentage of the responding faculty use the following in at least some courses.
· Announcements (Q3a) (43%)
· Syllabus (Q3b) (44%)
· Links (Q3c) (29%)
· A low percentage of the responding faculty use the other features of Blackboard.
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Question 4. When you have a technology question where do you seek support?




        never
    sometimes
         often
        always
The Help Desk  (885-help) (Q4a)
1

2

3

4

Informational Technology (Q4b)
1

2

3

4

The Library (Q4c)


1

2

3

4

The Office of Faculty Development (Q4d) 1

2

3

4

Department or School staff (Q4e)
1

2

3

4

Colleagues (Q4f)


1

2

3

4

· 83.33% of the responding faculty tend to seek support from their Collegues (Q4f) at least sometimes.

· 77.27% of the responding faculty tend to seek support from their Department/School (Q4e) at least sometimes.
· 69.93% of the responding faculty tend to seek support from the Help Desk (Q4a) at least sometimes.
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Question 5. Which techniques do you use to learn about new technology tools?




        never
    sometimes
         often
        always
Working on your own (Q5a)

1

2

3

4

Attending a workshop (Q5b)

1

2

3

4

Learn from a CD Rom or manual (Q5c) 1

2

3

4

Learn from IT staff (Q5d)

1

2

3

4

Learn from School staff (Q5e)
1

2

3

4

Learn from Library staff (Q5f)
1

2

3

4

Learn from FacDev staff (Q5g)
1

2

3

4

· The vast majority of the responding faculty say they learn about new technology tools on their own (Q5a) at least sometimes (97%).

· The vast majority of the responding faculty say they learn about new technology tools by attending Faculty Development workshops (Q5b) at least sometimes (83%).
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Question 6. Where do you use a computer to complete academic work?




        never
   sometimes
        often
        always
At home (Q6a)


1

2

3

4

At a CSUH office (Q6b)

1

2

3

4

At another location (Q6c)

1

2

3

4

· 99% of the responding faculty use a computer at home (Q6a) at least sometimes.
· 86% of the responding faculty use a computer in their CSUH office (Q6b) at least sometimes.
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Question 7. The University is exploring the possibility of providing each faculty member with a uniform webpage containing basic faculty information.  This webpage would be automatically created.  If such a webpage were to exist would you like it to include:







No

Yes
A photograph





  1

 2

My contact information



  1

 2

My office hours




  1

 2

My research/teaching interests


  1

 2

My recent publications/projects/activities

  1

 2

Links






  1

 2

· The order in which the responding faculty favor each of the following:
1. contact info (95%)

2. research and teaching interests (92%)

3. office hours (89%)

4. links (88%)

5. recent publications, projects, and activities (86%)

6. photo (71%)

Question 8. Check all that apply.  check = YES, blank = NO.

I would like a standardized Webpage to be automatically generated for me.


I would like the responsibility to edit any Webpage the university generates for me.


I would like to create my own, individualized Webpage if I had support.


I am not interested in having a Webpage.

· I would like a standardized webpage to be automatically generated for me. (55%)

· I would like the responsibility to edit any webpage the university generates for me. (68%)

· I would like to create my own, individualized webpage if I had support. (39%)

· I am not interested in having a webpage. (6%)
Question 9. Which would you prefer (Check ONE): 

Desktop computer

Laptop 

· Laptop (59%)

· Desktop (41%)
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Question 10. Have you attended a workshop in the Office of Faculty Development?

No 
  Yes

· 66% Yes
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Question 11. Do you want your students to have wireless internet access in class?    
No 
  Yes

· 56% Yes

Question 12. Would you like to teach an online class?

No 
  Yes

· 63% No

Question 13. In which school do you do the majority of your teaching? (Check ONE)


ALSS


Science

Business

Education

· 39% ALSS

· 15% Business

· 19% Education

· 27% Science
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Question 14. What is your position at CSUH?  
Lecturer  
Tenure track
   
Tenured
· 36% Lecturer

· 18% Tenure Track

· 46% Tenured
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Question 15. Where would you like the results of the survey to be posted? (Check all that apply)

          The Web           Campus mail           Email           The View            Nowhere

· The order in which the responding faculty favor each of the following:

1. email (61%)

2. web (47%)

3. campus mail (27%)

4. The view (18%)

Question 16. Please send along any additional comments you may have!

· 41 comments were made, 30% of the respondents.

Further Analysis:

· Computer Type by School 
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· Computer Type by Position
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· Blackboard Announcements by School
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· Blackboard Announcements by Position
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